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FLOSS Support

Our support services focus on helping you to get the best out of your technological
investments. We offer a number of different support options, reaching from online
documentation to personal assistance via telephone or email to engineers in your own
company. Our experts reach beyond solving your problems, to help you proactively to
avoid system faults and optimize the use of your solutions.

Our Support team consists Of To IT companies we offer the Flozer Premium Support and subscriptions for
. . Maintenance and Monitoring which can reduce your integration expenses and
engineers with an excellent solve your problems in a fast and efficient way.

knowledge Of all the . The Soporte Flozer Premium support and our Maintenance subscriptions
components and libraries used include:

by the different FLOSS ® Unlimited support available during office hours, extended schedules
S . . and 24/7

communities. Our integration ® Helpdesk support

engineers are available 24/7 to ® Secure remote access to your infrastructure

give you complete support. Additional support services:

They are also the first to
respond to the end customer
and to collaborate directly with
your technical staff.

Software maintenance (upgrades and security updates)
Software migration

Performance monitoring

Troubleshooting and monitoring

Backups

Redundance and recovery

Supported community software:

® Al flavors of Linux distributions Flozer Service Packs include updates of the different components in a sensible

: zoié[esQL way, ensuring that new versions don't interfere with the existing infrastructure.
y!

® Samba IT companies can rely upon our maintenance and support for your FLOSS

® Apache infrastructure, and on the solutions we offer with our products.

® And more...
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Contact us to receive advising. . . .
For more information about us and our solutions,

please contact us.

sales@flozer.com
Web www.flozer.com

E-mail contact@flozer.com
Flozer is a business unit of Neurowork™

P. Buenos Aires  +54 11 4826 2960

Flozer P. Madrid +34 617 16 56 83

P. Sete Lagoas +55 31 8822 2496

Know our soluciones

www. Flozer.com/solutions
Neurowork in the world

Know our services America Regional Office

www.Flozer.com/services Guise 1944 1°B
CF3993JK Buenos Aires
Argentina
Contact us P/F: +54 11 4826-2960 / +54 3722 46-2885

SaleS@ﬂozer com bsas@neurowork.net

Europe Regional Office
Andrés de Urdaneta, 6, D, 4°C
28045 Madrid

Spain

P: +34 617 16 56 83
madrid@neurowork.net

Brazil Regional Office
Praca Dom Carmelo Mota, 35
35700-074 Sete Lagoas
Brzsil

P: +55 31 8822 2496
setelagoas@neurowork.net
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About Neurowork. Neurowork is a international company
focused in last technologies. Through of several business
units, Neurowork tries to facilitate integraland vertical
access to technologies for companies of allsizes.
Neurowork have locations in several points of the world for
a more personalized customer support.
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